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VOIP Telephone System for Detroit Public Library
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Detroit, Ml 48202

Please see the corrected response to Question #10, issued in Addendum #3 on January 3,

2019:

1. Is DPL open to phone replacement, if it is built into proposal costs?
Response: DPL is not opposed to this as a proposal, but a significant investment was
made into the current Polycom VVX 410 and VVX 500 phones being used. There
would have to be a business case proposed if this is a change included in your proposal.

All other instructions and provisions of the RFP remain unchanged.

This addendum shall be acknowledged and included with your bid response. Please be advised
that failure to acknowledge this addendum may result in rejection of your bid.
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