DPL-LD-2125 - Office 365 Maintenance & Support

Addendum No: 1 (Published)

Notice
Basic Information
Reference Number 0000281684
Issuing Organization Detroit Public Library
Owner Organization Detroit Public Library
Solicitation Type RFP - Request for Proposal (Formal)
Solicitation Number DPL-LD-2125
Title Office 365 Maintenance & Support
Source ID PU.AG.USA.2206.C13516601
Details
Location Wayne County, Michigan
Purchase Type One Time Only
Description Office 365 Maintenance & Support
Dates
Publication 03/01/2022 10:26 AM EST

Question Acceptance Deadline  03/08/2022 02:00 PM EST
Questions are submitted online Yes
Closing Date 03/22/2022 02:00 PM EDT

Contact Information
Leiann Day

313-481-1325
LDay@detroitpubliclibrary.org

Buyer’'s Requirements

General Requirements
- Insurance Required

Award Requirements
- All or None Award

Bid Submission Process

Bid Submission Type Electronic Bid Submission
Pricing In attached document
Pricing In attached document
Bid Documents List
Item Name Description Mandatory
Bid Documents Documents defining the proposal Yes
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Addendum No: 1 (Published)

Documents
Addendum No. 1

Document

DPL-LD-2125 Office 365-Azure Cloud support services
ADDENDUML1.pdf [pdf]

Original Solicitation

Document

DPL-LD-2125 OFFICE 365.pdf [pdf]

Size

198 Kb

Size

954 Kb

Uploaded Date

03/11/2022 01:10 PM EST

Uploaded Date

02/28/2022 02:02 PM EST

Language

English

Language

English
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Categories

Selected Categories

NIGP Categories (27)

208
20820

20890

20870
20884
20881
20880
20821
20836
20811
20853
20845
20854
20839
20837
20827
20844
20842

920

92007

92004

92000

92046

92045

COMPUTER SOFTWARE FOR MICROCOMPUTERS, SYSTEMS, INCLUDING CLOUD-BASED
(PREPROGRAMMED)

Business Software, Misc.: Agenda, Labels, Mail List, Planning, Scheduling, etc.
Business Software, Misc.: Agenda, Labels, Mail List, Planning, Scheduling, etc.

Utilities: Back-up, Batch File, Firewall, Menus, Operating System, Network Operating System,
Network Management, Recovery, Screen, Security, Virus Protection, etc.

Utilities: Back-up, Batch File, Firewall, Menus, Operating System, Network Operating System, Network
Management, Recovery, Screen, Security, Virus Protection, etc.

Printing Software (Microcomputer)
Printing Software (Microcomputer)

Spread Sheet Software
Spread Sheet Software

Software For Computer Software Training
Software For Computer Software Training

Software, Microcomputer (Not Otherwise Classified)
Software, Microcomputer (Not Otherwise Classified)

Business Intelligence Software
Business Intelligence Software

Data Processing Software, Microcomputer
Data Processing Software, Microcomputer

Application Software, Microcomputer
Application Software, Microcomputer

Integrated Software
Integrated Software

Expert System Software
Expert System Software

Internet and Web Site Software for Microcomputers
Internet and Web Site Software for Microcomputers

Desktop Publishing
Desktop Publishing

Database Software
Database Software

Communications: Networking, Linking, etc. (Includes Clustering Software)
Communications: Networking, Linking, etc. (Includes Clustering Software)

E-Mail Software
E-Mail Software

EDI (Electronic Data Interchange) Translator Software, Microcomputer
EDI (Electronic Data Interchange) Translator Software, Microcomputer

DATA PROCESSING, COMPUTER, PROGRAMMING, AND SOFTWARE SERVICES

Applications Software for Microcomputer Systems: Business, Mathematical/Statistical, Medical,
Scientific, etc.

Applications Software for Microcomputer Systems: Business, Mathematical/Statistical, Medical, Scientific,
etc.

Applications Software (For Main Frame Systems)
Applications Software (For Main Frame Systems)

DATA PROCESSING, COMPUTER, PROGRAMMING, AND SOFTWARE SERVICES

Software Updating Services
Software Updating Services

Software Maintenance/Support
Software Maintenance/Support
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NIGP Categories (27)

92014

209

20985

20945

20937

918

91829

Applications Software (For Minicomputer Systems)
Applications Software (For Minicomputer Systems)

COMPUTER SOFTWARE FOR MINI AND MAINFRAME COMPUTERS (PREPROGRAMMED)

Spread Sheet Software
Spread Sheet Software

E-Mail Software
E-Mail Software

Data Processing Software, Mini/Mainframe Computer
Data Processing Software, Mini/Mainframe Computer

CONSULTING SERVICES

Computer Software Consulting
Computer Software Consulting

This copy of the NIGP Code is the property of the National Institute of Governmental Purchasing, Inc. (NIGP), is displayed and used by BidNet under
license from Periscope Holdings, Inc. (the authorized sub-licensor of NIGP), and is protected under the copyright laws of the United States. It may not be
copied or used (in whole or part) by any party unless such party is authorized to do so under the terms of a written license agreement entered into with
NIGP or its authorized sub-licensors expressly authorizing such party to use the NIGP Code. Unauthorized copying or use is prohibited. Dated: January

2016
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Courtesy Email

Sent using email addresses

|vibegbu@detroitpubliclibrary.org
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Document Request List

Document Request List

Organization Name Main Contact Download Date City Province/State
CCI Worldwide Judy Elly 03/14/2022 11:04 AM EDT  mulkiteo Washington
Inocomp LLC Dorin Dredetean 03/12/2022 12:11 PM EST  Rochester Hills Michigan
Team Trinet, LLC Neil Nosakowski 03/11/2022 01:22 PM EST  Ferndale Michigan
Right Guy IT todd williams 03/11/2022 01:22 PM EST  ortonville Michigan
Kacie Digital Kinza llyas 03/09/2022 04:32 PM EST  Warre Michigan
PS Business Solutions Purna Mukherjee 03/09/2022 01:21 PM EST  Floral Park New York
AgreeYa Solutions, Inc. Ajay Kaul 03/08/2022 02:38 PM EST  Folsom California
Konica Minolta Business Greg Duggins 03/08/2022 10:56 AM EST  Troy Michigan
Solutions

DMI Jacques Haddad 03/07/2022 11:29 AM EST  Detroit Michigan
E&rpmunication Square Favad Qaisar 03/07/2022 12:27 AM EST  Stuart Florida
i]ade Global Technology Lakshay Malhotra 03/06/2022 11:37 PM EST  San Jose California
nc.

Audio Visual Equipment & Carol Kirkland 03/04/2022 07:05 PM EST  Southfield Michigan
Supplies, Inc.

Signature Technology Michael Agboh 03/04/2022 05:50 PM EST  Farmington Hills Michigan
Solutions

Elegant Enterprise-Wide Vikas Arora 03/04/2022 06:08 AM EST  Chantilly Virginia
Solutions Inc

Officepartners360 Tim Boylan 03/04/2022 01:06 AM EST  Pittsburgh Pennsylvania
HTC Global Services, Inc.  Sutbir Randhawa 03/03/2022 11:43 PM EST  Troy Michigan
United Training Rochelle Capps 03/03/2022 03:24 PM EST  New Braunfels Texas
Commercial, LLC DBA

United Training

Applied Imaging Carrie Mann 03/03/2022 12:07 PM EST  Southfield Michigan
GGE Solutions Eugene Haley 03/03/2022 09:36 AM EST  Wilmington North Carolina
School Wholesale JP DAS 03/03/2022 01:47 AM EST  Nashville Tennessee
Supplies LLC

vPrime Tech Inc Jan Ghalib 03/02/2022 03:06 PM EST  Houston Texas
Heinemann & Co., Inc. David Heinemann 03/02/2022 02:30 PM EST  Reston Virginia
vCloud Tech Inc. Muhammad Khan 03/02/2022 12:27 PM EST  Rolling Hills Estates California
Abadata Computer Jeff Herman 03/02/2022 10:15 AM EST  Sebewaing Michigan
Corporation

BPI Information Systems Michelle Robison 03/02/2022 09:16 AM EST  Farmington Hills Michigan
Princeton IT Services Ravi Karamsetty 03/02/2022 09:15 AM EST  New York New York
Infinite Technologies LLC ~ Harold Lasenby 03/02/2022 08:29 AM EST  Detroit Michigan
DevCare Solutions Janaki Thiru 03/02/2022 04:26 AM EST  Columbus Ohio

Data Entry Outsourcing Adam Waston 03/02/2022 02:35 AM EST  Baltimore, Maryland
Services LLC

Shay Enterprise Tamara Shay 03/02/2022 12:03 AM EST  Tacoma Washington
NETSOLUTIONS L.L.C. JULIAN BURROWS 03/01/2022 05:13 PM EST Detroit Michigan
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Organization Name

Shreevastava Inc.

KELYN Technologies

SolvIT, Inc.

AMAZ TECHNOLOGIES

Southern Computer

Warehouse, Inc.

Smart Ass Nerds, LLC

Executive Consultants

United, LLC

California Creative
Solutions, Inc.

Trillium Teamologies, Inc.

The 1Q Business Group,

Inc.

KSM Consulting
Access Interactive
Dewpoint, Inc

Bross Group

DMC Technology Group,

Inc

Yeo and Yeo, P.C. CPAs
and Business Consultants

UTEC
CTS Companies

Abacus Service
Corporation

Cadre Information
Security

Data Partners, Inc.

Main Contact
Sweety Srivastava
Nita Cronin

Sara Broderdorf
Mumtaz Ahmed

Julia Stewart

James Dubinsky Jr

Jocelyn Wilson

Raminder Singh

Sue Rodzos

Tammy Camden

Jessica Hilbrich
Jerry Rioux
Silas Olson
Bross Group

Todd Schiavone

Jamie Rivette

Kevin Van Kannel
Kathy Gray

April Szlaga

Michael Fillmore

Constance Mack

Download Date

03/01/2022 04:35 PM EST
03/01/2022 03:33 PM EST
03/01/2022 03:13 PM EST
03/01/2022 03:09 PM EST

03/01/2022 02:03 PM EST

03/01/2022 01:26 PM EST

03/01/2022 12:25 PM EST

03/01/2022 12:10 PM EST

03/01/2022 11:49 AM EST

03/01/2022 11:17 AM EST

03/01/2022 11:14 AM EST
03/01/2022 11:13 AM EST
03/01/2022 11:09 AM EST
03/01/2022 11:05 AM EST

03/01/2022 11:00 AM EST

03/01/2022 10:59 AM EST

03/01/2022 10:55 AM EST
03/01/2022 10:53 AM EST

03/01/2022 10:46 AM EST

03/01/2022 10:43 AM EST

03/01/2022 10:34 AM EST

City

Bhagalpur
Parker
Rochester Hills
Houston

Marietta

Canton

Detroit

Poway

Royal Oak

McLean

Indianapolis
Novi
Lansing
Lakewood

Toledo

Saginaw

Ann Arbor
Bloomfield Hills

Southfield

Saline

Bloomfield Hills

Province/State

Colorado
Michigan
Texas

Georgia

Michigan

Michigan

California

Michigan

Virginia

Indiana

Michigan
Michigan
Colorado

Ohio

Michigan

Michigan
Michigan

Michigan

Michigan

Michigan
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